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	HIGH LIFE HIGHLAND

JOB DESCRIPTION




JOB TITLE:


Outdoor Activities Manager
SALARY: 


£32,833 - £35,890 
LOCATION:


Inverness or Dingwall
RESPONSIBLE TO:
Principal Sports Development Manager 
JOB PURPOSE:
To manage the team of staff who will develop and deliver an outdoor service for schools, community groups, families and individuals.  

KEY DUTIES AND RESPONSIBILITIES INCLUDE:

1. Develop and manage the delivery of an outdoor activities programme to meet the needs of and demand from schools, community groups, families and individuals.

2. Develop and manage an interpretive service for the purposes of raising awareness and appreciation of the environment, wildlife and heritage of the Highlands.

3. Manage and develop the operation of the two outdoor activity centres at Torrin, Skye and Kinlocheil, Lochaber. 

4. Lead the development of the outdoor activities operational plan to contribute to the outcomes of the HLH Business Plan.
5. Develop and manage the work plan of the Outdoor Activities Development Officer to provide a programme of outdoor activities across the Highlands to meet customer demand.
6. Develop and manage the work plan of the Outdoor Education Officer to ensure the effective implementation of the adventurous activities and off-site excursions system for HLH and The Highland Council.
7. Establish and maintain close working relationships with other HLH services to maximise on the joint delivery of outdoor activity programmes. 

8. Manage income and expenditure budgets within defined operating deficits for the service.

9. Identify opportunities to increase income from the outdoor activities service to contribute to the company’s savings target.

10. Ensure that robust health and safety systems are established maintained and adhered to in all areas of the outdoor activities service and to meet the requirements of licenses.
11. Review and manage the system for recruiting, training and deploying freelance outdoor activity staff.
Other Duties:

You may be required to perform duties, appropriate to the post, other than those given in the job specification.  The particular duties and responsibilities attached to posts may also be varied without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and would not themselves justify reconsideration of the grading.  As a result of such variations it will be necessary to update this job specification from time to time.
Date:
 March 2017
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	HIGH LIFE HIGHLAND

PERSON SPECIFICATION



JOB TITLE:
 Outdoor Activities Manager 
LOCATION:
 Inverness or Dingwall
ESSENTIAL ATTRIBUTES:


In order to be able to carry out the duties of this post effectively and safely, candidates will be able to provide evidence of the following:-
1. EXPERIENCE 
· Extensive experience of developing, coordinating and delivering outdoor activity programmes.
· Track record of managing adventure activity staff and resources towards agreed outcomes.
· Understanding of the landscape of adventure and outdoor activities.
· Extensive experience of managing safety in adventure activities.
· Experience of working in / alongside a commercial outdoor activities environment.
2. EDUCATION AND QUALIFICATIONS
· Educated to SCQF Level 8 or above.

3. SKILLS/ATTRIBUTES GENERAL

· Meticulous and detailed resource manager.
· Excellent time management skills.
· A clear focus on high quality delivery of an excellent product.
· Excellent budget management skills with the ability to deliver commercially viable activity.

4. SKILLS/ABILITIES SPECIFIC TO THE POST
· Highly skilled in the use of ICT management systems and solutions.
· Driving licence and access to personal transport.
· Skilled adventure sport facilitator.
5. INTERPERSONAL AND SOCIAL SKILLS

· Good communicator both verbally and written.
· Good liaison and negotiation skills.
· Able to build and maintain relationships at all organisational levels.
