	[image: image1.png]highlife

highland
na gaidhealtachd




	HIGH LIFE HIGHLAND

JOB DESCRIPTION




JOB TITLE:


Leisure Assistant – Climbing Wall
SALARY: 

£15,777 - £17,778 pro rata per annum plus Living Wage Allowance and weekend enhancement when applicable
LOCATION:


Inverness Leisure
RESPONSIBLE TO:

Facility Manager
JOB PURPOSE:
To assist in the effective provision of the day to day operations of the Climbing Wall
KEY DUTIES AND RESPONSIBILITIES INCLUDE:
1. To provide the highest possible standard of Customer Service at all times
2. To change routes on a regular basis
3. To be responsible for the daily maintenance/cleaning of the Climbing Wall and surrounding area
4. To be familiar with the regular facility programme and plan ahead for Climbing Wall bookings
5. To ensure that any damaged equipment or building fabric is reported as soon as possible
6. To ensure that all equipment is kept in good working order and operates safely at all times
7. To be able to deliver instructional classes, check and maintain CW equipment and to carry out safety inspections, recording results
8. To carry out floor walking duties ensuring the safety of the public / users. Ensuring good practice is being carried out and being able to identify bad / unsafe practice and react  / educate accordingly
9. To assist with the delivery of the Company’s Role Model Behaviour

10. To operate in accordance with the facility HSPD, NOP, and EAP at all times

11. To attend training courses as and when requested to do so and attend meetings

12. Ensure that the level of cleanliness and hygiene within the facility meets the quality of standards before, during and following operational hours
Other Duties:

You may be required to perform duties, appropriate to the post, other than those given in the job specification.  The particular duties and responsibilities attached to posts may also be varied without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and would not themselves justify reconsideration of the grading.  As a result of such variations it will be necessary to update this job specification from time to time.
Date:
 April 2016
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	HIGH LIFE HIGHLAND

PERSON SPECIFICATION



JOB TITLE:

Leisure Assistant – Climbing Wall

LOCATION:

Inverness Leisure

ESSENTIAL ATTRIBUTES:


In order to be able to carry out the duties of this post effectively and safely, candidates will be able to provide evidence of the following:-
1. EXPERIENCE 
· To have experience in a customer orientated environment

· Substantial climbing experience

2. EDUCATION AND QUALIFICATIONS
· CWA or greater or have suitable experience which would allow you to achieve the CWA
3. SKILLS/ATTRIBUTES GENERAL
· Be able to work on own initiative as well as within a team;
· Be able to deliver upon instructions;
· Be able to work well under pressure.
4. SKILLS/ABILITIES SPECIFIC TO THE POST
· Be able to plan, prioritise and multi-task;
· Be open to new ideas.
5. INTERPERSONAL AND SOCIAL SKILLS
· Have respect and courtesy towards people;
· Excellent communication skills;
· An enthusiastic and positive attitude;
· Must be able to work to accommodate the operational hours of the facility.
