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This form should be completed by staff facilitating programmes or client leaders.  Please complete this form as thoroughly as you can and return it to outdoor.activities@highlifehighland.com 
	HLH Outdoor Activities Ref:         Please use on all correspondence
	

	Programme Name:
	e.g. xxxxx School – Multi-activity - April 20xx

	Name:
	

	Contact email Address:
	

	Contact Telephone Number:
	

	
	

	To what extent where the needs of the client met?  

1-10 (10 being fully met)

Please explain your answer
	

	How do you rate the quality of booking and pre-programme support?

1-10 (10 being awesome)

Please explain your answer
	

	How do you rate the quality of the programme?

1-10 (10 being awesome)

Please explain your answer
	

	How do you rate the quality of the instruction / facilitation?

1-10 (10 being awesome)

Please explain your answer
	

	How do you rate the quality of the programme arrangements (accommodation, transport, catering etc)?

1-10 (10 being awesome)

Please explain your answer
	

	How do you rate the quality of the equipment used?

1-10 (10 being awesome)

Please explain your answer
	

	Do you have any recommendations for future programme planners? 
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